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ABSTRACT
This article reports a survey on the students’ perception of new security measures in Nnamdi
Azikiwe Library, University of Nigeria Nsukka. Data were collected by using a questionnaire
and follow up interview with students of the institution. The response rate was 70%. Result
showed that the majority of the respondents (213(51%) are undergraduates, the majority of the
respondents are in year 2, 141 (33%), majority of the students used the library to a large extent
for space or table to study, 168 (40%). It also revealed that the majority of the respondents
strongly disagreed that after the search at the gate, they feel humiliated and cannot concentrate.
152 (58%) agreed that the measure safe guard the library from current insecurity in the country.
227 (58%) agreed that it induces security alertness among staff users. Majority of the
respondents agreed to a large extent that the new security measures were obstacle to library use.
To a very large extent, the following constituted an obstacle: epileptic internet supply,
inadequate infrastructure such as computers, photocopiers, backup generators, disorganized
manual catalogue. The study also revealed that the majority of the respondents strongly agreed
that reliable power supply and sufficient bandwidth, adequate lighting, provision of canteens for
refreshment and convenience can help improve services at the library. Recommendations and
suggestions for improvement were made.

INTRODUCTION
On March 8, 2009, the multi- complex Nnamdi Azikiwe Library of University of Nigeria,
Nsukka was officially opened by the then minster of Education, Dr Sam Egwu. The project was
started in 1982, and by this singular actions, the university has put smiles on the faces of
numerous members of the university community and beyond.(fig1)
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The new library complex has the largest holdings in sub-Saharan Africa with links to
libraries and portals across the world. Standard internet facilities are now in place with large
computer centers. The library occupies a large area of land located at the center of the University
and has four floors with a basement. And more space available to users and visitors than ever
before. More services have been developed and crammed into the available space. The aim is to
create a world class library complex of international significance that the university community
will be proud of. The new library has a sitting capacity for over 2000 users. The library has
unique collections that would be of interest to .researchers. For example, the library Africana
Section is home to many rare books such as Biafiana and Achebeana(fig.2). The Library has a
well trained staff with over 10 PhD holders amongst them. Its holding is over 350,000 book titles
and about 5000 serials titles.
The basement is a home to communication giant MTN e-library. This e-library with links
to thousands of journals in all the subject areas is available to students, faculty members and
other researchers. However, despite the above, it seems that many students choose not to use the
library. In a recent study by Nse, and Okoroafor (2011) findings showed that the success of any
library is measured by the number of users that patronize it, and by how well the services meet
their needs. Therefore it would be a waste to have a good and impressive library edifice, well
staffed and stocked with relevant resources but still have low patronage. In similar fashion,
Reyes (2006) noted that students want to be self sufficient and have unmediated, immediate
access to information. The very changes in our information have change the information
seeking behaviour, given the control that once belonged to librarians over to the users. Students
need to have access to library if their academic efforts are to be realized. Spalding cited by Frade
and Washburn (2006) stressed that today’s campus library is more than just a place to get
resources, it is a destination that supports new technology-driven teaching, learning from books
to digital databases to social space for students to gather. Until the mid 1970s, Nigeria had strong
universities and libraries, but years of neglect and difficult political situations weakened these
institutions. Today, Nigerian universities, benefiting from an infusion of donor funding, have
begun the long road back to developing strong learning institutions and building libraries that can
support their research and teaching missions. Their efforts are hampered by variety of factors
including lack of government funding, limited and expensive internet bandwidth, unstable power
sources, and sufficient staff development.(Macarthur foundation,2005)The value of libraries has
often been measured in terms of the size of their stock; more books means a greater reservoir,
more comprehensiveness of coverage .There have been other sources of information but when
looking for authoritative, cumulative and trustworthy places to find it and look after it,
civilization has turned to libraries.(Pearson, 2007)
We are aware that due to global economic recession libraries in Nigeria now faced
heightened levels of underfunding which has resulted to lack of library resources. Equally
libraries encounter new pressures for market penetration and diversification. But do we fold our
hands and allow our profession to go to the drain? No, we must try and salvage the
situation.Feguson (2000) expresses this more elegantly:
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Rather than struggle to maintain the status quo, librarians should
invest heavily in the research and development of new tools, systems,
and interagency affiliations that increases organizational agility and
lead in unchartered new direction. In a more positive note, Neal
(2007) observed that: libraries of all types continue to advance core
roles in information acquisition, synthesis, navigation, dissemination
,interpretation, understanding, and archiving. focus on get, organize,
find, deliver, answer, learn, and preserve is being extended as
libraries assumed new and often schizophrenic roles as consumer
,aggregators, publishers, educators, researcher and development
organizations, entrepreneurs, and policy advocates.
sThe growing security challenges in Nigeria is of great concern to all including
librarians. In March 13, 2011, the management of Nnamdi Azikiwe Library through
the Pubic Services Librarian issued a circular to the University Community and
students in particular banning users from coming into the library with items such as
bags, pulse, etc(fig.3and 4). In January, 2012 more security measures were put in
place by the University management; this time around staff and other users were
banned from packing their vehicles inside the library compound and users were
thoroughly searched before they are allowed into the library. The present situation is
not in conformity with Ranganathan’s five law of library science which has been the
library’s bedrock for decades. The laws stipulated that:






Books are for use
Every reader his/her book
Every book its Reader
Save the time of the Reader
The library is a growing organisms

The first and the fourth laws asserted that there should not be any unnecessary barriers or
constraints on the use of information resources. The actions of the university and library
management may be attributed to security challenges in the country. The violent activities of the
Islamic sect known as Boko Haram is spreading fast in some states in the Northern Nigeria.
Boko Haram which means in Hausa language western education is sacrilege or a sin is causing a
lot of havoc in Nigeria including Universities. Many schools in Bornu state have been destroyed
by the members of this sect and the only university in the state was closed for months. The Boko
Harma militia extended its menace from North-east zone into the capital Abuja, bombing the
national police headquarters and the United Nations office. On Christmas days, 2011 it bombed a
catholic church near Abuja, killing more than 25 people. Recently the sect has threatened to
attack southern Nigeria were university of Nigeria is located. The call to beef up security in
southern Nigeria came after report that suggested that the Islamic sect is perfecting plans to
attack states in the southern Nigeria. The seriousness of the situation has reached to a point that
the USA congress report in November 2011(AC52 no 25) noted that Boko Haram is a treat to the
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US and should be placed on the Foreign terrorist list.Boko haram may be described as a
homegrown terrorist group. Marc Sageman a former CIA operations officer argues that
homegrown terrorism never emerges from a vacuum, rather it develops within splinter grows of
larger political protest social movement. This was true of the conspiracy of Babeuf during the
French Revolution; the Coronaries in Italy…the abolitionists in the US (NATO REVIEW,www
.nato/docu/review/2012/threads-within)
The study focused only on students because they are our primary users. Also this study
was initiated in order to provide the library management with data on the impact of the security
measures in place on the library usage by the students. This would also provide data related to
the maximal utilization of the library as well as providing data for planning and decision making.

Fig. 1. New Nnamdi Azikiwe Library Complex. (27/08/2012)
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/
Fig. 2. A cross section of Africana section. (27/08/2012)
Need of the Study
The present study is an attempt to investigate the impact of the new security measure
introduced by the university and library management respectively.
The library is often referred to as the heart of an institution and keystone to a student
education. Therefore, any distraction will surely affect his academic achievements. According to
Lippincott (2005). “This understanding relates not just to the physical facility of the library but
all of the things that encompasses contents, access, enduring collections, and services”.
The study in its bid to evaluate the consequences or otherwise of not using library
facilities; will help the library management to identify areas where the security measure can be
improved on without necessarily disturbing the users.

The university libraries provide library services to staff, students and other researchers
with the expectation that they would be used for academic purposes. It is therefore necessary to
investigate if there are obstacles preventing the use of library services by students. This study
also attempts to explore the level of satisfaction by users with the services provided by the
library.
Scope of the Study
The scope of the study is limited to the following:
 All the students (both graduates and undergraduates) engaged in degree and higher
degree programme were included.
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 The study focused primarily on students at the nine faculties at Nsukka campus namely
Agricultural Science, Arts, Education, Biological Sciences, Engineering, Pharmaceutical
Sciences, Physical Sciences, Social Science and Veterinary Medicine.
Objective of the Study
The specific objectives included were:
 To study the implications of new security measures introduced by the library and
university authorities.
 To identify the different purposes that library is used for by students of UNN
 Find out the problems faced by the students while using the library
 To find out the satisfaction level with the library based services and resources
 To suggest some measures to improve the use of the library based services in terms of the
new security measures.

LITERATURE REVIEW
A review of the literature, in which we search for a detailed security measures that may
affect library services to students, revealed little information. However, there are many
literatures on why students are no longer using the library as it was in the last two decades.
Generally, the conclusions and recommendations are the same. The study is an attempt to clearly
establish the effect of security measures currently in place at the Nnamdi Azikiwe Library,
University of Nigeria Nsukka (UNN). There are various definitions of security. For example
freedictionary(2012)defined it as,” freedom from risk or danger or fear, confidence, measures
adopted as business or homeowner to prevent a crime such as burglary or assault”, similarly,
Encarta dictionary (2012), defined security as follows:
 State or feeling of being safe or protected
 Freedom from worries of loss; the assurance that something of value will not be taken
away.
Navarra cited by Mijah (2007), goes on to state that “in modern society, security means
development. Security is not military force, though it may involve it. Security is not traditional
military activity, though it may encompass it. Security is not military hardware, though it may
include it. Security is development, and without development, there can be no security. Imobighe
(1992) describe internal security as” freedom from or of absence of these tendencies which
could attenuate internal cohesion and the corporate existence of the nation and its core value and
socio-political and economic objectives, as well as meet the legitimate aspirations of the people”.
Finally, internal security also implies the freedom from danger to life and property, and the
dangers to life and the presence of a conducive atmosphere for the people to pursue their
legitimate interest within the society. On national security, Ogudebe & Jacob (2012) opined that
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national security is important not only to the government, but to the nation as a whole. However,
Nigeria’s security concerns and threat perception emanated from many quarters. These include
the threat of extreme Islamic sect like Boko Haram, high level of unemployed youths, militia
from oil rich Niger-Delta, ritual killing, the widening economic gap between the poor and the
rich. In summary, therefore, national security can be defined as the action and policies taken by a
nation against all internal and external threats to its border, economy and stability.
Derosal et al (2006) article explores why students no longer uses the library. According to
them, “ with so much information available online, this generation of undergraduate often does
not use academic libraries for research studies indicates that majority of the students use the
internet rather than the library resources for their coursework’s According to Prescotta,and
Veldof (2010) .A wealth of information, some authoritative and some questionable, has appeared
on the internet. With so much information accessible on line and the increasing availability of
technology, the world is very different for today’s undergraduates”. Similarly, the internet seems
to have enabled a new type of students who browses the Web in search of quick and easy
information, according to study by Digital Library Federation and Outsell cited by Frade and
Washburn(2006)83 percent of faculty and students report that they go online when searching for
information. Prescolt &Veldof (2010) also argue that “for academic library, the behaviors and
need for current undergraduate necessitate in effort to revamp traditional approaches and
develop new library services that meet the students where they are, especially outside that library
wall. Reyes (2006)Opined that there is a fundamental shift in how people conceptualized
information, communication, and connectivity. The internet and its search engines have created
expectations that digital content is seemly and accessible. Students anticipate all searches to
directly connect them to relevant connections. However ,Thomas Mann in Frade and
washburn(2006) stated:
What is distinctive about libraries, the real strength of libraries
lies in our ability to provide access, both now and in the long-term
future, to important resources that cannot be tapped into from
anywhere at anytime by anyone…These are the things we need to
concentrate on, and they are much more important than coffee
bar, meeting rooms, and cultural programs for justifying the
maintenance of libraries as place.
None use of library by students may be attributed to several factors. Pinto and Sales (2008)
believes that:
Today, in spite of the fact that university libraries offer to a great
amount of information, users are still not really conscious of its
amount or of its full utility and value. This limited use of
information resources, especially the electronic ones, is due to
several things: the current pedagogical model, which is more
teacher-focused than student centered; the lack of awareness of
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the possibilities that libraries offer as centers of resources for
learning and researchers; and the lack of training in
documentation, which limits the development of information
skills necessary for lifelong learning.
University of Alberta (2004) conducted a survey on student’s use of the electronic resources
only. They found that the main reasons for infrequent or non- use of resources is lack of
awareness, and perceived lack of awareness and lack of relevance. Lack of time is also a barrier.
Gardner & Eng (2005), presented the results of their survey on generating library users in the
University of Southern California’s leavey library. They found out that generation Y students
preferred to conduct research online from home or from their dormitories. The students also
indicated that they no longer tie the resources traditionally associated with library solely to its
physical place. the students also indicate that the library was to study with a group. Vondracek
(2007) presented the result of a survey on “comfort and convenience? Why students choose
alternatives to the library”. Oregon State University (OSU) researchers surveyed 3227
undergraduate students users or not users of the physical and virtual O.S.U libraries, they found
that the library chiefly inconvenient (36%) or crowded and loud (15%), several (13%) stated that
they do not need to use the library, either because their curriculum does not require it or they like
their alternative choices. She came to several conclusions, she noted that as librarians, we love to
see the building swarming with students;however,it was revealing to us that this”busyness”deters
some potential users. As one student stated, “There are too many distractions with other people
taking, walking, shuffling papers. In 1997 university of Lowe library study on the main reasons
student came to the library cited by Frade and Washburn(2006)were to study (72%),use the
photocopier(70%),check out or borrow books, magazines and journals(68%),and use the
instructional technology clusters(60%).Also, Given(2004),Carried out a survey titled “the faculty
and librarians perspectives on Academic space ,setting; setting the stage for students information
Behaviour” .The` findings identify the needs for comfortable, flexible spaces, that allowed for
both noise and quiet. There has been a great emphasis, on developing connectivity.” Student
wants to be self-sufficient and have an unmediated, immediate access to information. The very
changes in our information technologies have changed this information seeking behavior, giving
the control that once be longed to libraries over to users…though libraries have introduced
electronic reference services using e-mail and chat learning objects to introduced basic
information literacy skills, they have not yet exploited the full potential represented by the
changes in students communication patterns”(Reyes,2006).According to Prescott and Veldof
(2010) “the behaviors and needs of current undergraduates necessitate an effort to revamp
traditional approaches and develop new library services that meet the students where they are,
especially outside the library walls”.”
Research Methodology
The following resource tools where employed by the researchers to collect data for the
study.
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Questionnaire
A questionnaire was designed to collect the data from student about their use of Nnamdi
Azikiwe Library of university of Nigeria, Nsukka particularly with the introduction of new
security measures by the university and library management and satisfaction level with the
facilities provided by the library under study.
Interview
The students were also interviewed to fill in any gaps in their responses
Pilot Survey
The pilot survey was conducted at the faculties of Engineering, Social Sciences and
Education, the essence is to gain some initial feedback and test the effectiveness to the
questionnaire to be used. Fifty students were approached and thirty six agreed and filled the
questionnaire. As a result of the pilot study. Certain items were either drop or modify.
Selection of Subjects
The study focused only on students (Undergraduates and post graduates) because they are
our primary users. Similarly, present first year students were not allowed to participate in the
study because they are not part of 2010/2011 students. This decision was taken to ensure that
those used for the study were sufficiently knowledgeable about library activities and therefore
could give reliable information on the questions items.
The researcher sampled all the 9 faculties at the Nsukka campus, namely Agricultural
Science, Arts, Education, Biological Sciences, Engineering, Pharmaceutical Sciences, Physical
Sciences, Social Science and Veterinary Medicine.
TABLE 1
Distribution of students in UNN 2010/2011 academic session
S/No

Faculty

1
2
3
4
5
6
7
8

Agricultural Science
Arts
Biological Sciences
Education
Engineering
Pharmaceutical Sciences
Physical Sciences
Social Sciences

Undergraduates
Male
Females
297
587
787
1282
1510
1269
484
870
1830
168
461
394
1214
542
1900
1369

Post-graduates
Male
Females
584
792
1207
1724
1702
1409
1274
1226
492
42
571
474
1599
656
943
313
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Veterinary Medicine
264
157
368
199
Total
8747
6638
8740
6835
Sources: UNN annual statistic 2010/2011 academic year Office of the Vice-Chancellor UNN.
All the faculties in the university could not be covered due to time and financial
constraint, the student’s population in Nsukka campus is 30,957, because of this, the need for
representative sample is not disputable. The problems however, are how to minimize large
sample errors. But as Nwana (1981) postulated, choosing such a representative sample has no
fixed number or percentage. According to him if for example, the population is a few hundreds, a
40 percent or more samples will suffice. However, if it is many hundreds, a 20 percents, while if
its several thousand a five percent or less sample will be adequate.
Based on this specification a 2 percent of the survey was taken for the sampling. From a
population of 30,957 students, it follows that about 600 were samples. This indicates that 66
students were sampled in each faculty under study. This was considered adequate enough to
represent the student’s population.
The sampling technique adopted in this study is a combination of simple random and
purposive sampling.
A total sample of 600 subjects were used for this study
Table 2: Sample for the study
S/No Respondent
1
Undergraduate
2
Postgraduate
Total

Sample
308
292
600

Response Rate
The main instrument used for the study was questionnaire. This was distributed to the
participants by students from each of the participating faculties. The researcher gave little
incentive to the students. Four hundred and twenty one questionnaires were returned which
translates to 70 percent. Thirty three questionnaires (8 percent of returned questionnaire) were
not used for the analysis, because they were not properly filled. The table below shows the
distribution and return rate of the instruments by faculties
Table 3: Faculty response rate
S/No Faculty

Undergraduates

Post-graduates

1
2
3

Q.Dis
34
38
33

Q.Dis
33
36
37

Agricultural Science
Arts
Biological Sciences

Q.RC
23
24
19

Q.RC
21
28
23

11

4
5
6
7
8
9

Education
Engineering
Pharmaceutical Sciences
Physical Sciences
Social Sciences
Veterinary Medicine
Total
Keys: Q.Dis – Questionnaire distributed

31
36
30
39
38
29
208

15
27
22
35
28
20
213

36
23
26
33
32
34
292

22
16
24
25
26
23
208

Q.RC – Questionnaire received
Statistical techniques used – the data collected have been analyzed with the help of
Statistical Package for Social Sciences (SPSS 16.0). Data is presented with the help of
percentages
Table 4:Number of Students that Registered with the Library for the 2010/2011 academic section
s/n
Faculty
Undergraduates
Postgraduate
1
Agriculture
812 (10%)
53 (7%)
2
Arts
1229 (15%)
11 (14%)
3
Biological Scs
1133(14%)
93 (12%)
4
Education
740 (9%)
91 (11%)
5
Engineering
643 (8%)
92 (11%)
6
Physical Scs
1250 (16%)
103 (13%)
7
Pharmaceutical Scs
606 (8%)
45 (6%)
8
Social Scs
1317 (17%)
136 (17%)
9
Vet Med
275 (3%)
76 (9%)
Total
8,005
801
Source: Circulation Section, Nnamdi Azikiwe Library University of Nigeria, Nsukka.
Table 4 shows that out of the 8,005 registered undergraduates, 812 (10%) are from Agricultural
Sciences.
Table 4 also shows that the faculty of Social Sciences, 1317(17%) has the largest number of
registered undergraduates, followed by Physical Sciences, 1250 (16%) and the least are from
Veterinary Medicine,275 (3%), followed by pharmaceutical Sciences,606 (8%)
Similarly, out of 801 registered postgraduates students, Social sciences, 136 (17%) has the
highest number, followed by Arts with 112 (14%). The faculty of Pharmaceutical Sciences has
the least number of registered users with a total of 606(6%).
Respondent Profile
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Out of the 421 respondents, 261 (62.0%) were male and 160 (38.0%) were female. Of the
respondents 44 (10.1%) were from Agriculture Sciences, 52 (12.4%) from Arts, 56 (13.3%) from
Biological Sciences, 37 ( 8.7%) from Education, 43 (10.2%) from Engineering, 46 (10.9%) from
pharmaceutical Sciences, 60 (14.3%) from Physical Sciences, 54 (12.8%), from Social
nSciences, and 43 (10.2%) from Veterinary Medicine.
Results and Discussion
Table 4: Year of Study
Item
YEAR 2
YEAR 3
YEAR 4
YEAR 5
YEAR 6

Frequency
141
73
81
92
34
421

Percentage
34
17.
19.
22
8.
100

The result in table 4 above showed that 141 (33.5%) were in year 2, 73 (17.3%) were in year 3,
81 (19.2%) were in year 4, 92 (21.9%) were in year 5 and 34 (8.1%) were in year 6.
Table 5: Purposes for Using the Library
S/N Item
1
For space or table to study.( N=421)
2
3
4
5
6
7
8
9
10

VLE
152
(35%)
Group discussions (N=339)
10
(3%)
Internet use (N=355)
76
(21%)
Class Assignment (N=403)
112
(28%)
Computer Labs. (N=356)
36
(10%)
Check out or borrow books, magazines and 66
journals (N=381)
(17%)
Read current magazines and newspapers (N=366)
51
(14%)
Photocopying of materials (N=412)
41
(10%)
Manual Library catalogue (N=396)
71
(18%)
Online library catalogue (N=237)
30
(13%)

LE
168
(40%)
30
(9%)
76
(21%)
142
(35%)
61
(17%)
107
(28%)
71
(19%)
46
(11%)
86
(22%)
45
(19%)

SE
56
(13%)
81
(24%)
76
(21%)
83
(21%)
81
(23%)
76
(20%)
112
(31%)
107
(26%)
76
(19%)
91
(38%)

VSE
45
(12%)
218
(64%)
128
(36%)
66
(16%)
178
50 (%)
132
(35%)
132
(36%)
218
(53%)
163
(41%)
71
(30%)

13
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To consult librarians (N=377)
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To bind books and other related materials (N=395)

41
(11%)
30
(8%)

61
(16%)
10
(3%)

112
(30%)
81
(21%)

163
(43%)
274
(68%)

Table 5 indicates that 152 (36%) of the respondents used the library for space 0r table to
study, 218 (37%) used the library for group discussions to a very small extent, 127 (36%) use the
library for internet to a very small extent, 142 (35%) used the library for class assignment to a
large extent, 178 (49%) for computer lab. to a very small extent while 132 (35%) of the
respondents admitted that they used the library to a very small extent for check out or borrow
books, magazines and journals. It indicated that the majority of the respondent admitted that they
mainly used the library to very small extent for photocopying of materials. A large number of the
respondents, 163 (41%) indicate that they use the library for manual library catalogue to a very
small extent. Online library catalogue, 91 (38%) the majority of the respondents indicated that
they used the library to a small extent for online library catalogue. 163 (43%) states that they use
it to a very small and the majority of the respondents, 274 (69%) use it for a very small extent to
bind books and other materials.
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Table 6: Implication of New Security Measures
ITEMS
SA
After the search at the gate, I feel 78 (19%)
humiliated and can’t concentrate (N=408)
I feel scared their might be a bomb 71 (17%)
explosion
N= 413
I am not comfortable going to the library 32 (8%)
without my bag, purse, wallet etc (N=387)
This measure safe-guard the library from 132 (31%)
current insecurity in the country (N=417)
It induces security alertness among staff 97 (24%)
and users (N=397)
The measures gives me confidence that 41 (10%)
my life is not in any danger (N=412)

A
71 (17%)

D
127 (31%)

SD
132 (33%)

78 (19%)

152 (37%)

112 (27%)

268 (69%)

53 (14%)

36 (9%)

152 (37%)

36 (9%)

97 (23%)

229 (58%)

30 (8%)

41 (10%)

173 (42%)

86 (21%)

112 (27%)

It can be inferred from table 6 that the majority of the respondents 132 (32%), strongly agree that
they feel humiliated after the search at the gate. Similarly, 152 (37%) of the respondents
disagreed that they feel scared their might be a bomb explosion. 268 (69%) of respondents were
of the opinion that they agreed with the item which indicated that “I am not comfortable going to
the library without my bag, purse or wallet etc, 152 (37%) of the respondents indicated that they
agreed that the measures safe-guard the library from current insecurity in the country. Also, the
majority of the respondents 229 (58%) agreed alertness among staff and users. It can also be
inferred from the table (table 6) that 173 (42%) of the surveyor agreed that the measures give
them confidence that their lives are not in any danger.
Table 7: Obstacle to Library Use
OBSTACLE
Epileptic power supply (N=417)
Un co-operative attitude of library staff
(N=386)
Lack of current materials (N=392)
Epileptic internet supply (N=386)
Inadequate infrastructure such as computers,
photocopiers, backup generators, etc
(N=421)
Disorganized manual catalog ( N=402)
Malfunctioning Online Library Catalogue
(N=421)
Difficulties in finding relevant information

VLE
122 (29%)
71 (18%)

LE
61 (15%)
76 (20%)

SE
127 (30%)
117 (30%)

NE
107 (26%)
122 (32%)

137 (35%)
137 (35%)
147 (35%)

102 (26%)
66 (17%)
102 (24%)

97 (27%)
122 (31%)
122 (29%)

56 (14%)
61 (15%)
50 (12%)

127 (32%)
131 (31%)

51 (13%)
85 (20%)

117 (29%)
150 (36%)

107 (27%)
55 (13%)

115 (27%)

125 (30%)

125 (30%)

56 (13%)
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(N=421)
Privacy problem (N=402)
New security measures (N=421)
Lack of seating space (N=219)

102 (26%)
97 (23%)
41 (19%)

56 (14%)
132 (32%)
51 (23%)

122 (30%)
102 (24%)
76 (35%)

122 (30%)
90 (21%)
51 (23%)

From table7 above, it can be inferred that inadequate infrastructure such as computers,
photocopiers, backup generators, lack of current materials, epileptic internet supply, disorganized
manual catalogue are obstacle to a very large extent to library use. While epileptic power supply,
uncooperative attitude of library staff, malfunctioning online library catalogue and difficulties in
finding relevant information are to small extent obstacle to library staff. Table 7 also exhibits that
privacy problem has no extent to library use.
Table 8: Level of Satisfaction (N = 421)
Items
Space or table to study
Access to current materials
photocopying of materials
Internet use
Computer lab
Privacy Problems
Class assignment
Library staff
Library environment
Security Arrangement
Loan Services

FS
294 (70%)
46 (11%)
36 (9%)
65 (15%)
30 (7%)
56 (13%)
76 (18%)
106 (24%)
220 (53%)
159 (38%)
71 (17%)

PS
94 (22%)
193 (46%)
56 (13.3%)
88 (21%)
86 (21%)
101 (24%)
163 (38%)
167 (40%)
151 (35%)
90 (21%)
90 (21%)

LS
23 (5.%)
172 (41%)
192 (46%)
162 (38%)
173 (41%)
143 (34%)
91 (22%)
91 (22%)
40 (10%)
131 (31%)
30 (7%)

NC
10 (3.%)
10 (2%)
137 (32%)
106 (26%)
132 (31%)
121 (29%)
91 (22%)
57 (14%)
10 (2%)
41 (10%)
230 (55%)

Respondents were asked to rate the level of satisfaction of the services provided by the
library using “fully satisfied”, “partially satisfied”, “least satisfied” and “no comment” for the
items above. Table 8 shows that the majority of the respondents are fully satisfied with the
provision space or table for study. On access to current materials, 193 (46%) are partially
satisfied, on photocopying, 192 (46%) are least satisfied, 162 (38%) are least satisfied with
availability of internet resources with regards to computer lab. 173 (41%) are least satisfied with
the services in the library renders. Equally, the majority of the problem has been least satisfied.
Interestingly, students indicated that they are partially satisfied with the services library provide
for class assignment with 168 (38%). On library staff, the students’ responses seemed logical; it
seems that the majority of them consult library staff quite often.
As might be expected, majority of the students 220 (53%) are fully satisfied with the
library environment. Only 40 (10%) of the students recorded that the library environment was
actually not suitable for academic exercise by indicating least satisfied. Again, the respondents
159 (38%) expressed that they are fully satisfied with the security arrangement. Only 131 (31%)
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are not least satisfied with the security arrangement. Also, respondents were asked to loan
service, 230 (55%) of the students overwhelming indicated no comments. Only 71 (17%)
indicating that they are fully satisfied with the loan services of the library.
Table 9: Suggestion for Improvement (N= 421)
ITEMS
Reliable power supply and sufficient bandwidth
Adequate lighting
Extended service hours
More reading spaces
Automating the catalogue
Provision of canteens for refreshment
Provision of backup generators
Provide group study rooms
Reduction of the noise level by using sound damping
system
Provision of current materials
Provision of convinces at all the floors
Relax or do away with excessive searching

SA
298
(71%)
233
(55%)
157
(37%)
267
(63%)
112
(27%)
222
(53%)
243
(58%)
226
(54%)
279
(67%)
309
(73%)
369
(87%)
221
(52%)

A
97
(23%)
116
(27%)
134
(32%)
45
(11%)
218
(52%)
117
(27%)
126
(30%)
115
(26%)
81
(19%)
101
(25%)
28
(7%)
140
(33%)

D
16 (4%)

SD
10 (2%)

36 (9%)

36 (9%)

55
(13%)
97
(24%)
68
(16%)
41
(10%)
26 (6%)

75
(18%)
12 (2%)

40
(10%)
26 (6%)

40
(10%)
35 (8%)

6 (1%)

5 (1%)

11 (3%)

13 (3%)

20 (5%)

40
(10%)

23 (5%)
41
(10%)
26 (6%)

Respondents were asked to identify the areas library services could be improved by
choosing from nine suggested items identified by the researchers from discussions with students.
Table 9 shows that the most suggested items were convenience 369 (87%) followed by provision
of current materials. 309 (73%), 221 (52%) of the respondents were of the opinion that excessive
searching should be relaxed.
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Students bags on top of a tree outside the library (Fig. 3.)
Photo By Zubis Digital

Cars parked outside the library compound. (Fig. 4).
Photo By Zubis Digital
Major Findings
 The analysis clearly shows that the majority of the respondents are undergraduate
students, 308 (51%) Table 2.
 More than 261( 62%) of the respondents were male and 160 (38%) were female.
 The majority of the respondents were in year 2, 141 (33%) and the least were in year 6,34
(8%) Table 4.
 The majority of the students, 168 (40%) used the library to a large extent for space or
table to study, to a very small extent for group discussion, 218 (64%) internet use, 127
(36%) to a large extent for class assignment, 142 (35%),to a very small extent to check
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out or borrow books, magazines and journals, 132 (35%) to a very small extent to
consult librarians (Table 5)
The majority of the respondents 132 (33%) strongly disagreed that after the search at the
gate, they feel humiliated and can’t concentrate, 152 (37%) of the respondents does not
feel scared their might be a bomb explosion, 102 (26%) agree that they are not
comfortable going to the library without bags, purses, wallets etc. 152 (58%) agreed that
this measure safe-guard the library from current insecurity in the country, it induces
security alertness among staff users, 227 (58%) and the measures give them confidence
that their life is not in any danger, 173 (42%).
The majority of the respondents agreed to a very large extent that the following
constituted an obstacles: 137 (35%), epileptic internet supply, 137 (35%) inadequate
infrastructure such as computers, photocopiers, backup generators, etc. 147 ( 35%)
disorganized manual catalogue, 127 (32%) malfunctioning online library catalogue, 131
(31%) and majority of the respondents agreed to a large extent that the new security
measures were obstacle to library use 132 (31%) (Table 8)
Only 25% of the respondents felt fully satisfied, 28% to partially satisfied, 27% were
least satisfied and 20% indicated no comment on library services.
The majority of the respondents strongly agreed that reliable power supply and sufficient
bandwidth. 293 (71%), adequate lighting 233 (55%) provision of canteens for
refreshment, provision of backup generators, provision of group study rooms 228 (34%)
reduction of the noise level by using damping system can help improved services at the
library.

Suggestions to Improve Library Services.
Based on the findings and interviews with students, the following suggestions from the
authors are put forward to improve the use of the library among staff, students and other users.
 The library should market its services more especially the electronic resources.
 Bomb detectors should be installed at the library main gate.
 Orientation training programme should be organized by the library management at
regular intervals so that students can acquaint themselves with current materials and latest
development, particularly in information and communication technology (ICT).
 Photocopying and printing materials should be provided within the library so that users
can photocopy materials they need for their assignment and research.
 Library registrations should be done online so as to reduce sufferings by students at the
beginning of new section..
 Bandwidth should be increased so as to cover large areas within the campus and beyond.
Library should provide an area within the library where students can keep their bags
instead of the current practice of dumping them outside the library, which constitute an
eye sore.
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 Selective dissemination of information (SDI) should be introduced in the library as a core
service. SDI should take many forms-simple new book announcements to comprehensive
bibliography of newly acquire materials often based upon the table of content.
 The library should ensure a reliable functional library website
 The library should consider, as a matter of urgency, the development of an information
resource literacy programme for faculty and students.
 Information about library related information should be sent to users via e-mail and flyers
or securing a good public address system.
 The library should acquire more current books, journals and other library materials in all
fields geared towards undergraduates’ research and assignments.
 Access to the library catalogue and to electronic resources should be available from any
web-connected computer on or off campus.

Conclusion
The common tools we use and offer to patrons is information which must be provided in various
formats including web-based formats. The development of effective information delivery
systems is a key component of university teaching and learning and modern technology greatly
enhances such system. Libraries have been largely non-existence in secondary schools in Nigeria
in which majority of the students receives their secondary education. Most students therefore
have no prior experience with the variety of information resources available in the university
library. Student’s lack of exposure to information literacy instruction prior to entering the
university is a characteristic unlikely to be limited to the university of Nigeria alone as suggested
by various authors (e.g Martin,,birks,and Hunt,2010)Also, the result of interviews conducted
with students indicates that most students does not register with the library until their final year
when they are required in most cases to consult past dissertation make library clearance and be
able to collect their certificates, most of these students depends on handout and internet.
As a result of the present economic situation in the country most libraries are not well funded,
based on this, library materials are usually not current, and the materials are usually not in
organized way, thus users are unable to get precise information from the library. In other to
make library beneficial to users, library management should organize from time to time
workshop to intimate staff on current development, efficiency in collection management,
organization and retrieval of information, these would empower students and other users obtain
right information at the right time. Also most academic libraries are not yet equipped to compete
with around the clock service proved by order information providers.
Nigeria is a plural state comprising of different ethnic, cultural and religious people that are
essentially heterogeneous, thus the development and escalation of conflicts. The important
conclusion from the study was that no matter how well stuffed (with library materials) and
secured a library is, many students will always have an excuse to avoid using the library..
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